
 

 

COUNTY OF LUZERNE 

Department of Emergency Services 

911 Addressing & GIS 

 

Forty Fort Borough 

Proposed Addressing Project 

Public Information Packet 

 

Welcome 

This packet has been prepared to provide information regarding the proposed addressing project affecting portions of Forty Fort Borough. It 
explains why the project is being considered, what the implementation process would involve, and answers many of the questions residents may 
have. 

If you have any questions or concerns at any point during this process, please contact the Luzerne County 911 Data Department. We are 
available to answer questions, explain the process, and assist residents throughout the project. 

Luzerne County Department of Emergency Services 
911 Addressing & GIS Division 

������� 911.data@luzernecounty.org 
�� 570-826-3062 

 

About This Packet 

This packet is intended as a general informational guide and may not address every individual circumstance. Residents may have unique situations 
or questions that are not specifically covered. If you are unsure how an address change may affect you, please contact the Luzerne County 911 
Data Department for assistance. 

 

Packet Contents 

• Overview of Potential Outcomes 
• Frequently Asked Questions (FAQ) 
• Implementation Timeline and Responsibilities 
• Resident Address Update Checklist 
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Forty Fort Addressing Project 
Overview of Potential Outcomes 

If Forty Fort Borough Council Approves the Addressing Project 

• Forty Fort Borough, Luzerne County 911, and the United States Postal Service (USPS) will coordinate an 
Implementation Date. 

• Luzerne County 911 will update GIS, NG911, CAD, mapping, and emergency response systems prior to 
implementation. 

• Resident notification letters will be distributed in coordination with Forty Fort Borough. 
• On the Implementation Date, the new addresses will become effective and USPS will begin utilizing the 

updated addressing information. 
• Residents will then begin updating personal records, government records, utility accounts, and other 

services. 
• Historically, USPS has provided address linking and mail forwarding for approximately one year 

following implementation to assist residents during the transition period. 

If Forty Fort Borough Council Does Not Approve the Addressing Project 

• No addresses will be changed and residents will not be required to take any action. 
• The identified addressing concern will remain documented within County GIS and addressing records. 
• Forty Fort Borough will have received formal notice of the identified concern and the County's 

recommendations. 

Why Was Forty Fort Approached First? 

• The duplicate street name affects both Forty Fort Borough and Kingston Borough. 
• Consistent with the Luzerne County Street Naming and Addressing Guidelines, the recommendation 

was presented to Forty Fort Borough first because it would affect fewer properties than a comparable 
change within Kingston Borough. 

What Happens Next If Forty Fort Declines? 

• Luzerne County 911 will formally notify Kingston Borough and offer the same review, guidance, and 
recommendations for consideration. 

• Kingston Borough will then have the opportunity to implement, modify, or decline the 
recommendations. 

• If Kingston Borough also declines, the duplicate addressing condition will remain in place; however, 
both municipalities will have received formal notice of the identified concern and the 
recommendations provided by Luzerne County 911. 

 

 



Frequently Asked Questions 
Why is this being considered? 

Luzerne County 911 identified a duplicate street name and addressing concern that has the potential to create confusion for 
emergency responders, GIS mapping systems, and NG911 operations. The recommendation was made to improve public safety and 
addressing consistency. 

Can Luzerne County 911 force the Borough to make these changes? 

No. Street naming and addressing decisions remain municipal functions. Luzerne County 911 identifies concerns and provides 
recommendations, but the municipality ultimately determines whether to proceed. 

Will my mail still be delivered? 

Historically, USPS has coordinated with Luzerne County 911 on addressing projects and has provided address linking and mail 
forwarding during the transition period. Residents should still update their mailing address with organizations and businesses as 
soon as practical. 

How long will the transition take? 

The transition does not occur overnight. USPS, PennDOT, emergency response agencies, mapping providers, and other organizations 
all maintain separate databases and update schedules. Some updates may occur immediately following the Implementation Date, 
while others may take several weeks or longer to fully synchronize. 

How will Google Maps, Apple Maps, GPS devices, and delivery services be updated? 

Luzerne County 911 will update its GIS and emergency response databases prior to the Implementation Date. However, mapping 
and navigation providers maintain their own databases and update schedules. As a result, some services may update sooner than 
others. 

What if I receive prescription medications, medical equipment, or other important 
deliveries? 

Residents who receive prescription medications, medical equipment, home healthcare services, or other critical deliveries should 
notify those providers as soon as possible after receiving their address change notice. 

Will emergency responders have the correct address before Google Maps is updated? 

Yes.  Emergency response systems, CAD systems, GIS databases, and responder mapping resources will be updated before the 
Implementation Date. 

Luzerne County 911 also notifies Google and other mapping providers of approved address changes; however, those companies 
maintain their own update schedules, and changes may not appear immediately in all mapping applications. 

If I call 911 from my cell phone, doesn't 911 already know exactly where I am? 

Not always. Wireless 911 location information can vary depending on device capabilities, network conditions, GPS availability, and 
other factors. While location technology has improved significantly, 911 call takers still ask callers for their location whenever 
possible. 



 

Doesn't Luzerne County 911 have RapidSOS and Prepared? 

Yes. Luzerne County 911 utilizes supplemental technologies such as RapidSOS and Prepared, which can often provide enhanced 
location information and additional situational awareness. However, these systems are supplemental tools and are not guaranteed 
to be available for every call or every device. 

Why do addresses still matter if GPS exists? 

Accurate addresses remain the foundation of emergency response. GPS and supplemental location technologies assist responders 
but do not replace accurate street names, address numbering, GIS mapping, and caller-provided location information. 

Will I need to update my driver's license and vehicle registration? 

Yes. Residents should update their address with PennDOT after implementation. 

Will I need to update my passport? 

Generally, no. A change of address alone does not typically require replacement of a U.S. passport. Please consult the U.S. 
Department of State’s website for more information. 

Will I need a new deed? 

According to guidance provided by the Luzerne County Recorder of Deeds Office, most deeds do not contain the property's street 
address because an address is not a recording requirement. The Recorder of Deeds Office does not require a new deed solely 
because a property's address changes. 

Will I need to update my property tax or assessment records? 

Luzerne County 911 will coordinate approved address changes with the appropriate County departments as part of the 
implementation process. Questions regarding property assessment records should be directed to the Luzerne County Assessment 
Office. 

Will changing my address affect ownership of my property? 

No. An address change does not affect property ownership, tax parcel numbers, lot lines, surveys, zoning classifications, or property 
boundaries. 

Where can I get more information? 
Luzerne County Department of Emergency Services – 911 Data Department 
https://www.luzernecounty.org/152/Addressing-Data-Department-Inquiries 

911.data@luzernecounty.org 

570-826-3062 
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Forty Fort Addressing Project 

Implementation Timeline and Responsibilities 

Current Status 

☑ Luzerne County 911 has identified a duplicate street name/addressing concern. 

☑ Luzerne County 911 has reviewed the issue and developed recommendations consistent with the Luzerne County 
Street Naming and Addressing Guidelines. 

☑ Forty Fort Borough has been notified of the concern and provided the County's recommendations. 

☑ Public discussion and review of the proposed project is underway. 

 

Step 1 – Borough Decision 

Forty Fort Borough 

☐ Review the recommendations provided by Luzerne County 911. 

☐ Determine whether to approve or decline the proposed addressing project. 

☐ Notify Luzerne County 911 of the Borough's decision. 

Luzerne County 911 

☐ Remain available to answer questions and provide supporting documentation. 

☐ Provide additional information requested by Borough officials or residents. 

Residents 

☐ Review information provided by the Borough. 

☐ Attend public meetings if desired. 

☐ Submit questions or concerns to Borough officials. 

 

Step 2 – System Preparation 

Forty Fort Borough 

☐ Coordinate with Luzerne County 911 regarding an Implementation Date. 



☐ Review preliminary addressing data and proposed resident notification materials provided by Luzerne County 911. 

☐ Continue public outreach and resident communications. 

Luzerne County 911 

☐ Coordinate an Implementation Date with Forty Fort Borough and USPS. 

☐ Finalize GIS, NG911, CAD, and mapping updates. 

☐ Coordinate implementation activities with USPS. 

☐ Notify emergency responders and public safety agencies. 

☐ Provide Forty Fort Borough with preliminary addressing data and proposed resident notification information for 
review prior to printing and distribution. 

☐ Prepare, print, and mail resident notification letters in coordination with Forty Fort Borough. Printing and postage 
costs will be the responsibility of Luzerne County 911. 

☐ The Implementation Date will be scheduled no earlier than two weeks after resident notification letters are mailed. 

☐ Coordinate updates with appropriate County departments. 

USPS 

☐ Review and prepare updated addressing information for implementation. 

 

Step 3 – Resident Notification 

Luzerne County 911 

☐ Distribute official address change notifications to affected residents on behalf of, and in coordination with, Forty Fort 
Borough 

.☐ Provide implementation instructions and timelines. 

Forty Fort Borough 

☐ Continue public information efforts. 

☐ Assist residents with project-related questions. 

Residents 

☐ Review the address change notice. 



☐ Verify the new address assigned to the property. 

☐ Contact Forty Fort Borough or the Luzerne County 911 Data Department with any questions. 

☐ Begin planning for address updates. 

 

Step 4 – Implementation Date 

Luzerne County 911 

☐ Submit updated addressing information to USPS. 

☐ Activate the new addresses within: 

• NG911 GIS databases 
• CAD systems 
• Emergency response systems 
• Mapping resources 
• Public safety databases 

☐ Continue maintaining addressing records throughout the transition period. 

USPS 

☐ Begin utilizing the updated addressing information. 

☐ Implement address linking and forwarding processes in accordance with USPS policies. 

Emergency Responders 

☐ Begin utilizing updated address information. 

☐ Utilize updated GIS and CAD mapping resources. 

Residents 

☐ Begin using the new address immediately. 

☐ Use the new address whenever calling 911. 

☐ Begin updating records and accounts. 

 

Step 5 – Resident Record Updates  



The following checklist is intended as a general guide to help residents identify common records and services 
that may need to be updated. It is not intended to be an all-inclusive list, and individual circumstances may 
require additional notifications or updates. 

Public Safety and Emergency Services (Highest Priority) 

☐ Ensure all household members know the new address. 

☐ Post the new address in a visible location within the home. 

☐ Notify caregivers, babysitters, home health aides, visiting nurses, family members, and anyone who may need to call 
911 on your behalf. 

☐ Notify alarm and monitoring companies. 

☐ Update medical alert systems and emergency monitoring services. 

☐ Notify pharmacies, home healthcare providers, medical equipment suppliers, and any services that regularly deliver 
medications or medical supplies. 

☐ Verify house numbers are clearly visible from the roadway. 

Government Records 

☐ PennDOT Driver's License 

☐ PennDOT Vehicle Registration 

☐ Voter Registration 

☐ Property Assessment Records, if necessary 

Financial and Insurance Records 

☐ Banks and Financial Institutions 

☐ Credit Card Companies 

☐ Insurance Providers 

☐ Pension or Retirement Providers 

☐ Tax Preparers and Financial Advisors 

Utilities and Services 

☐ Electric Utility 

☐ Natural Gas Utility 



☐ Water and Sewer Utility 

☐ Telephone Provider 

☐ Internet and Cable Provider 

☐ Trash and Recycling Services 

Personal and Household Records 

☐ Employer and Payroll Records 

☐ Schools 

☐ Subscription Services 

☐ Online Shopping Accounts 

☐ Friends, Family, and Other Correspondence 

 

If Forty Fort Borough Does Not Proceed 

Luzerne County 911 

☐ Document the Borough's decision. 

☐ Maintain documentation of the identified addressing concern within County GIS and addressing records. 

☐ Formally notify Kingston Borough of the identified concern. 

☐ Provide Kingston Borough with the same review, guidance, and recommendations for consideration. 

Kingston Borough 

☐ Review the information provided by Luzerne County 911. 

☐ Determine whether to implement, modify, or decline the recommendations. 

If Kingston Borough Also Declines 

☐ The duplicate addressing condition will remain in place. 

☐ Both municipalities will have received formal notice of the identified public safety concern and the recommendations 
provided by Luzerne County 911. 

☐ The issue will remain documented within County GIS and addressing records and may be revisited if additional public 
safety concerns, emergency response issues, addressing conflicts, or GIS validation issues arise. 



 

Questions? 

Luzerne County Department of Emergency Services – 911 Data Department 

https://www.luzernecounty.org/152/Addressing-Data-Department-Inquiries 

911.data@luzernecounty.org 

570-826-3062 


	Department of Emergency Services
	911 Addressing & GIS

	Forty Fort Borough
	Proposed Addressing Project
	Public Information Packet
	Welcome
	About This Packet
	Packet Contents


	Forty Fort Addressing Project
	Overview of Potential Outcomes
	If Forty Fort Borough Council Approves the Addressing Project
	If Forty Fort Borough Council Does Not Approve the Addressing Project
	Why Was Forty Fort Approached First?
	What Happens Next If Forty Fort Declines?


	Frequently Asked Questions
	Why is this being considered?
	Can Luzerne County 911 force the Borough to make these changes?
	Will my mail still be delivered?
	How long will the transition take?
	How will Google Maps, Apple Maps, GPS devices, and delivery services be updated?
	What if I receive prescription medications, medical equipment, or other important deliveries?
	Will emergency responders have the correct address before Google Maps is updated?
	If I call 911 from my cell phone, doesn't 911 already know exactly where I am?
	Doesn't Luzerne County 911 have RapidSOS and Prepared?
	Why do addresses still matter if GPS exists?
	Will I need to update my driver's license and vehicle registration?
	Will I need to update my passport?
	Will I need a new deed?
	Will I need to update my property tax or assessment records?
	Will changing my address affect ownership of my property?
	Where can I get more information?

	Forty Fort Addressing Project
	Implementation Timeline and Responsibilities
	Current Status

	Step 1 – Borough Decision
	Forty Fort Borough
	Luzerne County 911
	Residents

	Step 2 – System Preparation
	Forty Fort Borough
	Luzerne County 911
	USPS

	Step 3 – Resident Notification
	Luzerne County 911
	Forty Fort Borough
	Residents

	Step 4 – Implementation Date
	Luzerne County 911
	USPS
	Emergency Responders
	Residents

	Step 5 – Resident Record Updates
	The following checklist is intended as a general guide to help residents identify common records and services that may need to be updated. It is not intended to be an all-inclusive list, and individual circumstances may require additional notification...
	Public Safety and Emergency Services (Highest Priority)
	Government Records
	Financial and Insurance Records
	Utilities and Services
	Personal and Household Records

	If Forty Fort Borough Does Not Proceed
	Luzerne County 911
	Kingston Borough
	If Kingston Borough Also Declines

	Questions?


